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List of Acronyms and Abbreviations

1.1

1.2

L3

1.4

1.5

“HOIH”

“IC”

CGIO”

“ATIA”

“MOH”

Head of Information Holder

Information Commission

Information Officer

Access to Information Act

Ministry of Health

Purpose of Publication Manual

This Publication Manual is useful for the public to:

Check the nature of the records which may already be available at Ministry of Health,

without the need for submitting a formal ATIA request;

Have an understanding of how to make a request for access to a record of the Ministry

of Health

Access all the relevant contact details of the persons who will assist the public with the

records they intend to access;

Know all the remedies available from the Ministry of Health regarding request for

access to the records, before approaching the information commission;

The description of the services available to members of the public from the Ministry of

Health, and how to gain access to those services;

A description of the guide on how to use ATIA, as updated by the information

commission and how to obtain access to it;



If the body will process personal information, the purpose of processing of personal
information and the description of the categories of data subject and of the information

or categories of information relating thereto;

Know if the Ministry of Health has planned to transfer personal information outside the
Republic of Seychelles and the recipients or categories of recipients to whom the

personal information may be supplied; and

Know whether the Ministry of Health has appropriate security measures to ensure the
confidentiality, integrity and availability of the personal information, which is to be

processed.
Establishment of the Ministry of Health

There is no specific law that established the Ministry of Health as an entity. It is the
prerogative of the Head of State to organize the government ministry responsible for
health as he sees fit. The public health sector (department) sometimes stands alone in
terms of government structure and at other times it is combined with another department

such as social affairs. Currently, it stands alone.

Since 2013, The Public Health Authority and the Health Care Agency operate under
the Ministry of Health as semi-autonomous entities with their own laws (Public Health

Authority Act and Health Care Agency Act) and organizational oversight.

The Seychelles Nurses and Midwives Council, the Seychelles Medical and Dental
Council and the Health Professionals Council have been established by law to regulate
health professionals and their practices. They also operate as semi-autonomous entities
of the Ministry of Health and receive a nominal annual budget from the Ministry of
Finance. They are headed by a Registrar which reports to a Board. The Board is
partially appointed by the Minister and partially chosen by the professionals they

regulate.

The overarching health law in Seychelles is Article 29 of the Constitution which states



the following:

“The State recognizes the right of every citizen to protection of health and to the
enjoyment of the highest attainable standards of physical and mental health and with a
view to ensuring the effective exercise of this right, the State undertakes:
« To take steps to provide for free primary health care in state institutions for all
ifs citizens,
o To take appropriate measures to prevent, treat and conirol epidemic, endemic
and other diseases;
o To take steps to reduce infant mortality and promote the healthy development
of the child;
« To promote individual responsibility in health maiters,
« To allow, subject fto such supervision and conditions as are necessary in a

democratic society, for the establishment of private medical services”.
Article 29, Constitution of the Republic of Seychelles, p.30, 1994

3.1. Objectives / Mandate

The Ministry of Health is one of the largest government ministries in Seychelles,
both in terms of its number of employees and the size of government budget
allocated to it, It is divided into a Parent Ministry under the executive leadership of
the Principal Secretary, a Health Care Agency under the executive leadership of its
Chief Executive Officer, a Public Health Authority under the executive leadership
of the Public Health Authority.

Since 2023, the National AIDS Council under the executive leadership of a Chief
Executive Officer has been phased out and its functions have been incorporated into

the National AIDS Control Programme under the Public Health Authority.

MISSSION
To relentlessly promote, protect and restore the health, quality of life and dignity of

all people in Seychelles, with the active participation of all stakeholders, through

the creation of an enabling environment for citizens to make informed decisions

about their health



VISION
The attainment, by all people in Seychelles of the highest level of physical, social,

mental and spiritual health and living in harmony with nature.

VALUES

Caring: We consider health as our business and caring as our vocation

Development: We shall always develop the health staff to lead our people to
healthier lifestyles

Excellence: Anything we do now, we shall try to do it better the next time

Partnership: We believe in a perpetual partnership with our stakeholders

People: We value our health workforce as our most important asset

Productivity: We shall strive untiringly to deliver both quality and quantity in

health care

Professionalism: We believe that skills professionalism is a sine qua non for

health improvement

Reward and Teamwork: We believe that team work brings about better results

and that team achievements bring rewards to everyone

Service: We shall serve both with our heart and our mind



4. Structure of the Ministry of Health and functions

4.1. Structure
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(Public Health Authority) (Health Care Agency)




Structure of the Ministry of Health, excluding PHA and HCA and the Councils, which

are semi-autonomous entities established by their own laws.
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4.2.

Functions

The parent Ministry of Health is responsible for policy formulation and the
monitoring and evaluation of macro-health indicators. The Ministry is also
responsible for human resource development for the health sector through
training and continuous professional development. Additionally, it
is responsible for matters of international cooperation.

The Health Care Agency is responsible for preventive, curative and
rehabilitative care in the primary, secondary and tertiary health care institutions.
Its programmes extend into the homes and the community and overseas, through
the overseas treatment programme.

The Public Health Authority is responsible for disease prevention and control
through the implementation of the Public Health Act and policies and strategies
for the prevention of non-communicable and communicable diseases including
the HIV/AIDS epidemic, sexually transmitted infections and other related
infections which used to be under the responsibility of the National AIDS
Council until 2023.

The National Institute of Health and Social Studies has its own charter as a
vocational training centre. Currently it functions very much as a division of the

Ministry.

5. Key contact details for Access to Information of the Ministry of Health

5.1 Information Officer

Name: Ms. Betty-May Bibi
Tel: 4388117
Email: betty.bibi@gov.sc

5.2 Head of Information Holder

Name: Dr. Bernard Valentin
Tel: 4388090

Email: bvalentin{@gov.sc




5.3 Head Office Contact

Postal Address: PS Secretariat

Physical Address: Maison Hermitage

Telephone: 4388090
Email: bvalentin(@gov.sc
Website: http://www.health.gov.sc/

6. Description of all remedies available in respect of an ATIA or failure to act by the

Ministry of Health

I

Manuals referred to in subsection 53 (1) shall include the categories of
information that the information holder will proactively disclose and those

which will be made available only through the formal request process.

The information manual shall, together with the information required in

subsection 53 (2), include the following information about the information

holder —

a) A description of the structure and its functions, powers and
duties;

b) Physical and electronic contact details of the information
officer and the head of the information holder;

¢) The guidelines developed by the information commission
under section 51(2);

d) A description of any arrangement or provision for a person to
make recommendations or to otherwise participate in the
formulation of policy or the exercise of powers or performance
of duties by the information holder;

e) A description of remedies available in respect of an act or



omission by the information holder; and
f) The manner of payment of any reproduction fees, and

transcription fees.

3. An Information Holder shall —
(&) update and publish its information manual whenever material
changes to the information therein occur, but at least every 2
years; and
(b) submit the updated information manual to the Information

Commission.



7. Categories of records of the Ministry of Health which are available without a

person having to request access

Categories Document Type Available on| Available
website upon
ATIA
request
[egislations / Regulations  |[Links to Seylii X X
Strategic Documents - Organizational profile X X
(Plans and Reports) (Overview, objectives,

functions, vision, mission)

- Annual Reports

- Strategic Plans

- Annual Performance Plan

- Strategic and performance
Plans

- Constitution and Health

[nformation - Upcoming Theme X X
Days and Events

- News and Highlights

- Useful Information

- Contact Details

- Vacancies

- Health Services




General Equiries

Covid « 19 Test

Publications

Plan

Policies

Reports

Money Matters
Health Conferences
Projects
Campaigns

Legislations

Media

News & Highlights
Press Releases

Newsletters

Health Promotion Materials

Diseases Specific




8. Services Available to members of the public from the Ministry of Health and how

to gain access to those services.

8.1. Services available

Services provided by the Ministrv’s Secretariat

e Patient advocacy

e Complaints resolution (internal and external to the organization)

e Policy Formulation (internal and external to the organization)

e Communication and Information (internal and external to the organization)

e Production of reports

e Partnership (multilateral, bilateral, NGOs, Faith based)

e International Cooperation

e Health sector events management

e Health Sector coordination and leadership

Services provided by the Division For Substance Abuse Prevention, Treatment And

Rehabilitation DSAPTR:

1. Treatment Unit

Diagnosis and Treatment

Diagnosis of substance use related diseases and conditions
Diagnosis of diseases and conditions not related to substance
Health Promotion and Education

Patients follow up in inpatient facilities

Prevention and treatment of Communicable Diseases

Opioid Substitution Therapy

High threshold Methadone Maintenance Programme (HTMMP)
Low Threshold Methadone Maintenance Programme (LTMMP) —

Doctor’s review



e  High Threshold Buprenorphine Maintenance Programme (HT BUPMP)

Detoxification Programmes
e Alcohol Detoxification Programme

e  Drug Detoxification Programme

Relapse Prevention Programme

Health Clinic for women with substance use disorders

e  Preconception counselling

e  Urine pregnancy and drug testing

e Liajson with High Risk Antenatal Care services from early
pregnancy

¢  Continuous monitoring and referral as appropriate including during
pregnancy

¢ Initiation and stabilization on opioid substitution treatment for
length of gestational period

o  Health education and support for mothers.

¢  Counselling for substance use and mental health and peer support
groups

e Pap’s testing screening for cervical carcinoma and breast
examination for non-pregnant women

e  Screening for sexually transmitted infections and blood borne
VIruses

s  Linkage with family planning for contraception advice.

2. Psychosocial Unit and Day Hospital

¢ Individual counselling sessions
e Family support group sessions
e Minors interventions

¢ Alcohol group sessions

» Couples therapy/counselling



Brief Interventions and Referrals

Crisis Interventions

External referrals interventions (Court, Schools, Social Services, Work
place, Probation)

Urine Drug Tests

Mentoring of clients

Mentoring of students coming on Work Based Experience

Giving talks externally (Collaboration with other Units)

Assessing clients and drafting of treatment plans (psychosocial)

Assist clients with Doctors (at Doctor’s requests)

Hotline service

Therapeutic activities (Art and craft, home economics, gardening, etc.)

Respond to Court Orders

3. Harm Reduction

Qutreach to hard to reach populations

Needle and Syringe Exchange Programme

Rapid HIV Testing (depending on availability of kit)
Rapid Hep C Testing (depending on availability of kit)

4. Social Reintegration Unit

Re-skilling & Upskilling Programme
Brief counselling for employment opportunities
Liaison with Employment department & other stakeholders

Soft skills sessions prior to employment

5. Prevention and Education Unit

Training/ education/ sensitization programmes to specific groups across

various settings e.g.



e Universal Prevention that targets the population at large (mixing users
and non-users)

e Selective Prevention targets individual at risks/vulnerable especially
children

e Indicated Prevention for people who has just started use, or occasional
or regular use and we want to avoid the development of associated
complications.

e Promotional activities that anticipate great involvement of the public
(media campaigns, educational activities)

e Dissemination [EC materials

Services provided by NIHSS

The Institution offers the following courses:

¢ Diploma in Nursing

¢ Diploma in Emergency Medical Care

¢ Diploma in Occupational Therapy

¢ Diploma in Pharmaceutical Sciences

¢ Diploma in Environmental Health Sciences

e Diploma in Social Work

e Access Programme for Health

o Intermediary institution for Degree conferring programmes with partner

institutions overseas

9. Public Involvement in the formulation of policy or the exercise of powers or

performance of duties by Ministry of Health

The public may:

Write letters addressed to the Minister of Health or the Principal Secretary
of Health
Make comments on social media (Ministry of Health Facebook page, etc)

Frequent consultative meetings (Executive politics) either for specific



matters or general ones
e Suggestions from Citizens Engagement Platform, Seychelles representing

the NGOs and the NGOs themselves, to influence policy

10. Availability of the Manual

This Manual is made available in the following official language -

1.  English;

A copy of this Manual or the updated version thereof, is also available as follows-

1. On the Ministry of Health website (Website: http://www.health.gov.sc/)

2. At the head office of the public body for public inspection during normal
business hours:
3. To any person upon request

4. To the information Commission upon request



11. Updating of the Manual

The Ministry of Health will, if necessary, update and publish this Manual annually.

Issued by:

Beity May '}/ 051/ 26

Information Officer Date

Head of Information Holder Date

OFFICIAL STAMP



