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INTRODUCTION

The Ministry of Health is one of the largest government ministries in
Seychelles, both in terms of workforce size and the proportion of the national

budget allocated to it. The Ministry is structured into three main entities:

e The Parent Ministry, under the executive leadership of the Principal
Secretary;

¢ The Health Care Agency, under the executive leadership of the Chief
Executive Officer; and o

e The Public Health Authority, under the executive leadership of the
Director of the Public Health Authority. i :

The Parent Ministry of Health is responsible for health poli"c'y formulation, as
well as the monitoring and evaluation of macro_—leﬁél health indicators. It also
oversees human resource development for the 'h.eaith sector, including
training and continuous professional devélopnﬁent. In addition, the Parent

Ministry manages matters related to international health cooperation.

The Health Care Agency is responsible for the delivery of preventive, curative,
and rehabilitative services across primary, secondary, and tertiary health care
institutions. Its programmes extend beyond institutional settings into homes
and communities, as well as internationally through the overseas treatment

programme.

The Public Health Authority is mandated to prevent and control diseases
through the enforcement of the Public Health Act and the implementation of
policies and strategies addressing both communicable and non-

communicable diseases.

Following the repeal of the APDAR Act, APDAR has been reconstituted as a
department within the Ministry of Health. It operates under the leadership of
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the Principal Secretary. DSAPTR refers to the Department of Substance Abuse

Prevention, Treatment and Rehabilitation.

The National Institute of Health and Social Studies operates under its own
charter as a vocational training centre. However, in practice, it currently

functions largely as a division of the Ministry of Health.

Name of the Information Officer: Ms. Betty-May Bibi

Duration since in this post: 4 years
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MISSION AND VISION OR MANDATE OF THE
ORGANISATION

OUR MISSION

To relentlessly promote, protect and restore the health, quality of life and
dignity of all people in Seychelles, with the active participation of all
stakeholders, through the creation of an enabling environment for citizens to

make informed decisions about their health.

OUR VISION o
The attainment, by all people in Seychelles of the high_eSt_ level of physical,

social, mental and spiritual health and living in harmony with nature.

OUR VALUES _

Caring: We consider health as our business and caring as our vocation
Development: We shall always devélop the health staff to lead our people to
healthier lifestyles | '

Excellence: Anything we do now; we shall try to do it better the next time
Partnership: We believe in a perpetual partnership with our stakeholders
People: We value our health workforce as our most important asset
Productivity: We shall strive untiringly to deliver both quality and quantity
in health care

Professionalism: We believe that skills professionalism is a sine qua non for
health improvement

Reward and Teamwork: We believe that team work brings about better
results and that team achievements bring rewards to everyone

Service: We shall serve both with our heart and our mind
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ANNUAL REPORT REQUIREMENTS

SNR ATI ACT REQUIREMENTS No
0

1) | The total number of ATI requests for access received; 64

2) TYPE OF INFORMATION

The number of requests for personal information

The number of request for public domain information -

The number of request for third party information _

The number of request for commercial and conﬁdent1a1
Information :

The number of request for law enforcement mformatlon

The number of request for prlvﬂeged do_cuments

The number of request for protectzon of life and safety of an
individual information '

The number of request for Natlonai Security and defence

Sl SN D= N W

The number of request for _Internauonal relations

hn

0+

The number of request-for Economic interest of the state

The number of request for Academic or professional
examination‘and recruitment process information

The numb__ef'=-of request for proposal submitted to Cabinet

3) | The n_ﬁr’nb_ef of requests for access granted in full;
4) |The ﬁumber of requests for access refuse in full;

The number of requests for access refuse in part;
5) | The number of times each provision of Part 111

(EXEMPTIONS) was relied on to refuse access in full;

& & o eeNe

The number of times each provision of Part 111
(EXEMPTIONS) was relied on to refuse access in part;

—
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6) | The number of request abandoned after request

7) | The number of request but no records exist

8) | The number of cases in which the periods stipulated in
section 11 were extended in terms of section 12;

9) | The number of review applications lodged with the head of
the information holder;

10) | The number of reviews lodged on the ground that a request
for access was regarded as having been refused in terms of
section 14;

11) | The number of cases in which, as a result of a review,ﬁaéc’ess
was given to information; S

12) | The number of request transferred to another Publ_i.c”Bo'dy

*Where is not applicable insert “0” or “N/A”
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.| A description of the steps or efforts taken by the head of the body to
encourage all officers of that body to comply with the provisions of this
Act;

Dr. Bernard Valentin, in his capacity as Principal Secretary of the Ministry
of Health, undertakes a range of measures to encourage full compliance

with the provisions of the Act across the Ministry.

He leads by example by demonstrating a strong commitm'ent--to_zthe Act and
its principles, ensuring that his own conduct, asf well as that of the
Information Officer, is fully aligned with thé"-légal requirements and

established guidelines.

He regularly communicates the _i_mﬁ()r_tanc'e of compliance with the Act,
reinforcing awareness of its objectives and highlighting its relevance to the

Ministry’s operations, governance, and accountability obligations.

Dr. Valentin also ensures that the Information Officer is held accountable
for adherence to the Act, including compliance with statutory duties,

timelines, and‘decision-making processes.

In addition, he promotes open channels of communication by encouraging
the Information Officer to provide feedback on the implementation of the
Act, including any challenges encountered or areas requiring clarification

or improvement.

Finally, he ensures that the Information Officer is provided with the

necessary tools, resources, training, and institutional support to effectively
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fulfil their responsibilities under the Act, and offers guidance where

required to facilitate consistent and lawful compliance.

I,

Any facts which indicate an effort by the body to administer and implement
the spirit and intention of the Act according to its submitted plan;

The Ministry has undertaken several concrete measures to ensure that the
Act is administered and implemented in accordance with both its spirit and

intent, as outlined in its submitted implementation plan.

The Ministry has developed and adopted internal guidelines to ensure that
all requests for information are appropriately identified and systematically
channelled through the designated Information Officer, thereby promoting

consistency, accountability, and compliance with statutory procedures.

In further support of transparency and accountability, the Ministry
publishes annual reports that include statistical data on information requests
received, processed, and resolved. These reports serve as a mechanism for
monitoring performance and demonstrating adherence to the objectives of

the Act.

Additionally, the Ministry has established dedicated channels on the
Ministry of Health website to facilitate transparent communication with the
public. These channels proactively highlight information commonly
requested under the Act and support broader public access to information

in alignment with the Act’s objectives.
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IIL) Particulars of any penalties imposed against any person under this Act;

NO

IV.

Particulars of any disciplinary action taken against any person under this
Act; L
NO ;
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CHALLENGES

> Particulars of any difficulties encountered in the implementation of this Act in terms
of the operation of the body, including issues of staffing and cost. This also should
include the challenges you encounter as an Information Officer.

The implementation of the Act has presented a number of operational
challenges for the Ministry, particularly in relation to staffing, resource

allocation, and administrative capacity.

One of the primary challenges relates to staffing constraints. The role of
the Information Officer is undertaken alongside other éubstantive duties,
which can affect the timely processing of information requests, especially
during periods of high workload or when requésts are complex and require

extensive consultation across multiple departments.

In terms of operational processes, the decentralized nature of information
within the Ministry poses challenges in coordinating responses, as relevant
records are often held across various divisions, agencies, and programmes.
This can result in delays in retrieving information and ensuring its accuracy

and completeness.

From the perspective of the Information Officer, challenges include
managing statutory timelines while balancing competing responsibilities,
ensuring consistent awareness and cooperation across departments, and
interpreting the scope of requests in line with the Act’s exemptions and
provisions. Additionally, limited access to specialised training and
evolving best practices in information management can further impact

efficiency.
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Despite these challenges, the Ministry remains committed to improving
systems, strengthening internal coordination, and enhancing capacity to

ensure effective and sustained compliance with the Act.

RECOMMENDATIONS

» Recommendations for reform, or amendment of this Act, other legislation, or
practice relevant to the optimal realisation of the objectives of this Act.

1. Formal Training and Capacity Building
Provide regular training for the Information O_fﬁcéf._and relevant staff
on the provisions of the Act, records manage_rﬁenf, exemptions, and

best practices in access-to-information administration.

2. Standardised Internal Procedu_res. |
Develop and formalise standard operating procedures (SOPs) across
all departments to 'streé,ml'ine the identification, retrieval, and

submission of information requested under the Act.

3. Improv‘edRé‘coi‘ds Management and Digitisation
Invest inthe gradual digitisation of records and the strengthening of
records 'management systems to improve efficiency, accuracy, and

response times.

4. Designated Focal Points within Departments
Appoint information focal points in each department or agency to

facilitate faster coordination and communication with the Information

Officer.
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5. Awareness and Sensitisation Programmes
Conduct periodic awareness sessions for management and staff to
reinforce their roles and responsibilities under the Act and to promote

a culture of transparency and accountability.

6. Monitoring and Continuous Improvement
Introduce internal monitoring mechanisms, such as periodic reviews of
request handling and response times, to identify gaps and inform

continuous improvement.
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DECLARATION

I declare that in accordance to Section 54 of the Access to Information, Act 2018, the Annual
Report are to the best of my knowledge, true, accurate and complete as per the requirements.

Name of Information Officer Signature Date

I confirm that this Annual Report is verified and true, accurate and complete to my knowledge
as the Head of Information Holder of Ministry of Health on the date stated below.

&W ..... \/ W/DLM

Name of Head of Information Holder

Dated this

OFFICIAL STAMP

13| Page



